
 

 

APPENDIX B 

DEMAND MANAGEMENT MEASURES 
 

• 2009 and 2010 CUWCC BMP Reports 
• AB 1420 Tables 
• Western’s Meter Testing and Replacement Policy 
• Ordinance 375 

 
 
 



2009 Retail Area CUWCC BMP Report 

 



Reporting Unit Base Year

Base Year

BMP 1.3 Metering

Number of unmetered accounts in Base Year

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year

Number of Multi Family Units in Base Year

BMP 3.4 WaterSense Specification (WSS) Toilets

Average number of toilets per single family household

Average number of toilets per multi family household

Five year average resale rate of single family households

Five-year average resale rate of multi family households

Average number of persons per single family household

Average number of persons per multi family household

BMP 4.0 & BMP 5.0 CII & Landscape

Total water use (in Acre Feet) by CII accounts

Number of accounts with dedicated irrigation meters

Number of CII accounts without meters or with Mixed Use Meters

Number of CII accounts 
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Conservation Coordinator

Conservation Coordinator Yes No

Contact Information

First Name

Last Name

Title

Phone

Email

Water Waste Prevention

 

  

 

  

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Coverage shall consist of:
1) Conservation Coordinator
Staff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.
2) Water waste prevention
Water Agency shall do one or more of the following: 
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
3) Wholesale agency programs
a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 
b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.
c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.
d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.
e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 
4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
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a. A description of, or electronic link to, any ordinances or terms of service 
b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions or regulatory agencies with the water agency's service area.
c. A description of any water agency efforts to cooperate with other entities in the adoption or enforcement of local requirement
d. description of agency support positions with respect to adoption of legislation or regulations
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CUWCC
Documentation
You can ZIP multiple files. For ZIP files, enter the ZIP file name here. Send the file to natalie@cuwcc.org
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CUWCC
AWWA Water Loss
This form satifies the reporting requirement of MOU on pages 22 and 23 B-1 a and b.
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AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software Yes No
Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

 

  

 

Water Audit Validity Score
from AWWA spreadsheet 

Agency Completed Training In The AWWA Water Audit Method Yes

 

No

Agency Completed Training In The Component Analysis Process Yes

 

No

Completed/Updated the Component Analysis (at least every 4 years)? Yes No

Component Analysis Completed/Updated Date

Water Loss Performance

 Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective Yes
 

No

Date/Time Leak Reported  Leak Location  

Type of Leaking Pipe Segment or Fitting  Leak Running Time From Report to Repair  

Leak Volume Estimate  Cost of Repair  

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective Yes  No

Type of Program Activities Used to Detect Unreported Leaks

Annual Summary Information
Complete the following table with annual  summary information (required for reporting years 2-5 only)

Total
Leaks
Repaired

Economic
Value Of
Real Loss

Economic
Value Of
Apparent Loss

Miles Of
System
Surveyed For
Leaks

Pressure Reduction
Undertaken for loss
reduction

Cost Of
Interventions

Water
Saved
(AF/Year)

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#WaterLoss
CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.
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Water Loss Control

http://cuwcc.org/2column.aspx?id=16560&ekmensel=b86195de_24_0_16560_2
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Coverage Requirements BMP 1.1
Keep in mind that you have until 2012 to satisfy the training requirement.
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Coverage Requirements BMP 1.1
Keep in mind that you have until 2012 to complete this analysis to be considered On Track.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Email or provide a link to the feasibility study (or description of):

 

  

javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnPotSou", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnPotUse", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1OpaPrac", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1WatLosCon", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1MetWitCom", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1RetConPri", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2ReqRep", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2VolRep", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2Reta", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP3Res", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP3Flex", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP4Tra", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP5Land", "", true, "", "", false, true))
natalie
Text Box
See the complete MOU:

natalie
Text Box
See the coverage requirements for this BMP:

natalie
Coverage Requirements BMP 1.1
Also referred to as 'Customer Type'.
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Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.
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Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Implementation Option (Conservation Pricing Option)

Use Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate
Design Model

               
                       

Retail Waste Water (Sewer) Rate Structure by
Customer Class Yes

Agency Provide Sewer Service Yes No
Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.
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0 0 0

Is a Wholesale Agency Performing Public Outreach?
Are there one or more wholesale agencies performing public outreach 
which can be counted to help your agency comply with the BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media
Are there one or more wholesale agencies performing media outreach
which can be counted to help your agency comply with the BMP? Yes No

 

OR Retail Agency (Contacts with the Media)

Media Contacts List

       

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

       

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types
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Is a Wholesale Agency Performing Website Updates?
Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

           

Category Amount
Personnel Costs
Included? Comments
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If yes, check the box.
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0 false

Public Outreach Expenses
 
Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Additional Public Information Program
 report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? Yes No

Public Outreach Additional Information

Social Marketing Programs

Branding
Does your agency have a water conservation
”brand,” “theme” or mascot? Yes No

Describe the brand, theme or mascot.

Market Research
Have you sponsored or participated in
market research to refine your message? Yes No

       

Expense Category Expense Amount Personnel Costs Included?

Public Information Programs Importance
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Market Research Topic

Brand Message

Brand Mission Statement

Community Committees
Do you have a community conservation
committee? Yes No

Training

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners
Name Type of Program

CLCA?

Green Building Programs?

Master Gardeners?

Cooperative Extension?

Local Colleges?

Other

Retail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year

Training Type # of Trainings # of Attendees Description of Other

Expense Category Expense Amount Description

natalie
Text Box
Enter the names of the community committees:
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Number of customers per year

Partnering with Other Utilities
Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens
Describe water conservation
gardens at your agency or other
high traffic areas or new

Landscape contests or awards
Describe water wise landscape
contest or awards program
conducted by your agency

natalie
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Comments:



  
   

  
  
  

  
  
  
  

  
  
  

  
  

 
  
  

 
  
  

 
     

         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter Wholesaler Names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpEdu
natalie
Text Box
School Program Activities

natalie
Text Box
School Programs

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
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Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.
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natalie
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Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Click here to open a table that displays your agency name reporting unit name and reporting unit number. Please ensure that you enter the correct information.
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Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):

natalie
Text Box
Comments
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         View MOU
 

Single Family

A)  Residential Assistance / Leak Detection

 Total Number of Accounts

 Total Number of Participants Overall

 Total Number of Leak Det Surveys

 Total Number of Showerheads

 Total Number of Faucet Aerators

 Total Number of Landscape  Water  Survey

Multi Family

 Number of Other Components

Description of Other
Components Distributed

B)  High Efficiency Clothes Washers (HECWs)

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0

Are Financial incentives provided for HECWs ?

Has your Agency completed a HECW Market Penetration Study

Yes

 

No

(this question does not impack your coverage report, purely informational) Yes

 

No

 

 

BMP 3 Residential
Traditional
(Sections A - D) 

Flex Track
(All Sections) 

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data points
also requested in form which are necessary to show that the measure was implemented as described. 

Total Water
Savings AF/YR 

Measured Water

Savings AF/YR 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

Flex T
rack

T
raditional

HECW Market Penetration Study Documents  (Enter the file name and Email file to Natalie@cuwcc.org)

T
raditional

Flex T
rack

http://216.151.6.233/RDStaging/MOU/MOU%20-%2009-09-16b.html#res
natalie
Text Box
Agency name:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Reporting unit number:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
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Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.
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C)  WaterSense  Specification  (WSS)  Toilets

(Agency must complete information for at least one coverage option (For Traditional 1, 2, or 3; For Flex Tarck 1, 2, 3, or 4).

You are encouraged to include information on other coverage options, as available.

1. Retrofit on Resale  Ordinance  is in Place Yes

 

No

If Yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

 

  

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If seeking credit for additional water savings, you must select Flex Track option)

2. A 75% Market Saturation Achieved Yes No

If yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

3. WSS Toilets Installed

Single Family Multi Family

Number of WSS Toilets Installed

Measured Water Savings AF/YR

4. Non-WSS Toilets

Description of Other Non-WSS Type of Toilets

Type of Toilets                Number of Toilets Water Savings Number of Toilets Water Savings
Single Family Multi Family

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

Flex Track

Traditional

D)  WSS for New Residential Development

(Agency must complete information for at least one coverage option.You are encouraged to include information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option) 

Natalie
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Natalie
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Flex Track Menu Options 
In addition to the measures on the BMP List, the Flex Track menu options may be implemented to meet
the savings goal for this BMP. Fill in the water savings measures that your agency has implemented.

                    

Yes

No

No

No

No

No
No

No

No

Yes

Yes

Yes

Yes

Residential development Rebates

Recognition Programs

Reduced connection Fees
Ordinances

New Development Ordinance

Single Family Multi Family

Yes

Yes

Yes

Number of new Single Family Units built in Service Area

Number of new Multi Family Units built in Service Area

In the following table, enter one row for each incentive typr program you offer

List of Incentive Amount

Incentive Type Incentive Amount
Number of WSS

fixtures installed 

Number of Participating

Single Family Multi Family

Measured Water Savings

Single Family Multi Family

For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue... 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

T
raditional

Flex T
rack
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Enter Annual Reports 

 

  
 

Select the Types of Contact:
           

Email
           

Phone
           

Letter

           

Others (describe)

 Upload sample of contact contents (email, letter, etc. ) 
– if applicable; enter the file name and email file to Natalie@cuwcc.org 

 

  

Who initiated the contact:  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)   

 

  

   

 

Select types of educational 
methods used: # Events

 

# Customers Reached

 

Workshop 

  

Community Event 

  

Letter 

  

On-Site Visit 

  

Phone Call 

  

Water Survey 

  

Website Hit 

  

Door Hanger 

  

Other (Describe) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)  

 

  

 

(Enter the file name and Email file to Natalie@cuwcc.org)

(Enter the file name and Email file to Natalie@cuwcc.org)

(Please Specify customer, agencies, or both)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

E) High bill contact with single-family
     and multi-family customers 

F) Educate residential customers about the
    behavioral aspects of water conservation 

G) Notify residential customers of leaks on the
     customer's side of the meter   



Enter Annual Reports 

Type of Notification (Describe) 

 

How many were sent out? 

 

Upload sample notification method(email, letter, etc. ) – if applicable 
 

  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   H)  Provide bill or surcharge refunds for customers to repair leaks
             on the customer’s side of the meter. 

Number of Leaks Repaired 
 

Number of bill adjustments/credits/refunds provided 
 

Describe here or upload a document with a policy description below: 
 

Upload file describing Policy (Enter the file name and Email file to Natalie@cuwcc.org) 

 

  

   
 

 
Fixture or Device                        Description                                              Quantity Installes    

file://///server/shared/Inna/AnnualReport.htm (3 of 4) [4/18/2011 2:31:03 PM]

(Enter the �le name and Email �le to Natalie@cuwcc.org

(Enter the �le name and Email �le to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

I)  Provide unique water savings fixtures that are not included in
     the BMP list above     Measured water

savings (AF/YR) 

Measured

water savings

(AF/Year)



Enter Annual Reports 

   

K) Participate in programs that provide residences with school
          water conservation  kits. 

Number of Kits Distributed  
Kit contents (including model of fixtures) 

 
List of what was actually installed in the homes (number of showerheads, aerators etc.). 

 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   
L) Implement an automatic meter reading program 
    for residential customers. 

AMR or AMI  Type of Network  

Number of connections installed  

Is your agency using these to contact high water-use customers? 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

file://///server/shared/Inna/AnnualReport.htm (4 of 4) [4/18/2011 2:31:03 PM]

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

      J) Install residence water use monitors.

Type of Monitor                                                               Number Installed

Dashboard

Leak Detector

Data Logger

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Brand



Enter Annual Reports 

   OTHER Types of Measures.  
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 If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

  Type of Program  Sample / Description

Comments

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured Water Savings (AF/YR)



BMP  4 CII

You must enter all measured water savings manually in the summary cells on the right.   For
each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

Measured 
water savings
(AF/Year)

   

   A)  High - Efficiency Toilets.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

View MOU

Council's Annual Water 
Savings  0.041748
AF per device

Traditional
(Section A - L)

Flex Track
(All Sections) 

If you are using your own water-savings measure, send your supporting spreadsheet

Flex T
rack

T
raditional

If not, Please provide the following:

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.

natalie
Text Box
Reporting unit number:

natalie
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Reporting unit name (District name)

natalie
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Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
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Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
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B)  High -Efficiency Urinals ( 0.5 gpf )

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

C)  Ultra Low Volume Urinals (0.125 gpf)

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

D)  Zero Consumption Urinals (0.0 gpf)

Council's Annual Water 
Savings  0.069086
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.080603
AF per device

Flex T
rack

Number

Type of program

Other type of
program

Do you accept the Council's default
savings number for this measure? Yes  No

Measured 
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following

If not, Please provide the following
T

raditional

Measured
water savings
(AF/Year)F

lex T
rack

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Counsil's
default savings number for
this measure ?
If not , Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)
   

 F) Cooling Tower Conductivity Controllers.

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)   

Flex  T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

E) 

 

Commercial High - Efficiency Single Load Clothes Washers

.

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings  1.032250
AF per device

Flex T
rack

Council's Annual Water
Savings  0.116618
AF  per device 

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.0921146
AF per device 

Flex T
rack

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following:

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

   H)  Connectionless Food Steamers.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
mIf not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   I) Medical Equipment Steam Sterilizers

Number

Type of program Select an Option

G) Cooling Tower pH Controllers

Council's Annual Water
Savings  3.981543
AF per device

Council's Annual Water
Savings 0.25 AF
per Steamer Compartment  

Flex T
rack

Flex T
rack

Measured
water savings
(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

T
raditional

Measured
water savings
(AF/Year)

T
raditional

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Other type of
program

Measured
water savings
(AF/Year)

T
raditional

Flax T
rack
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Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

    
J)  Water - Efficient Ice Machines.
Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

    
K)  Pressurized Water Brooms.

Number

Type of program Select an Option

Other type of
program

Do you accept the
Council's default
savings number for this
measure? 

Yes No

Council's Annual Water
Savings  1.538
AF per device 

Council's Annual Water
Savings   0.0834507
AF  per device 

Council's Annual Water
Savings  0.1534
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

T
raditional

Flex T
rack

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
L) Dry Vacuum Pumps.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

M)  Industrial Process Water Use Reduction.

Number

Type of program

Type of Process
Water Reduced 

If re-using water,
what was the secondary
use of the water?
(such as pre-rince
cycle or landscaping) 

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings   0.064
AF per device 

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

Traditional Reporting Stop Here, Do not continue

Flex Track Reporing Please Continue...
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Measure life (years)

Lifetime water savings (years)

   
N)  Commercial Laundry Retrofits.
Number of
customers

Type of
customer

hotels
campuses
prisons
laundromats

Lease / own
machines Lease Own Machines

Type of program Select an Option

Other type of
program

Both

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

O) Industrial Laundry Retrofits.

Total Number of
customers
Total Volume of
laundry
processed
annually

 Select an Option

Type of program Select an Option

Total Measured Water Savings(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
P) Filter  Upgrades  (for pools,  spas,  and fountains).

Number of pools
upgraded
Number of spas
upgraded
Number of
fountains
upgraded
Type of program Select an Option

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Q) Car Wash Reclamation Systems         

Other type of

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
 water savings
(AF/Year)



Total Number of program
participants (accounts)

Conveyor In-bay

Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

R)  Wet Cleaning.

Brief description
of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

S)  Water Audits (To avoid double counting, do not include
device/replacement  water  savings.)

Number of water audits by type of business

Auto

Food

Health

Hotels

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)

If not, Please provide the following:

Council's Annual Water
Savings  0.00004607 (or 15 gals) 
per vehicle 

Total Number of vehicles
 washed annually

Natalie
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Manufacturing

Membership

Multi-use

Office

Religious

Restaurant

Retail/
Wholesale

School

Other (with
description)

Description of
Other

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   T) Clean In Place (CIP) Technology
     (such as bottle sterilization in a beverage processing plant) 

Number of
customers
Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)



Lifetime water savings (years)

   
U)  Waterless Wok

Number

Type of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   V) Alternative  On-site Water  Sources
 (For Rain Water Harvesting,  commercial
  rain barrels are excluded. For Foundation Drain

        Water, exclude permeable paving.)  

Select type Number Description

Cooling
Condensate

Foundation
Drain
Water

Gray
Water

Storm
Water

Rain
Water

Pond
and Water
Feature
Recycling

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

W)  Sub - metering

Select type Number Description

Condominiums

Apartments

Mobile
Homes

Do you accept the
Council's default
savings numbers for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

X)  High Efficiency Showerheads

Number

Type of program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

If not, Please provide the following:

Measured
water savings
(AF/Year)

Council's Annual Water Savings
Appartments & Condos=0.024419 AF/YR
Mobile Home = 0.056774 AF/Yr 

Natalie
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Y)  Faucet Flow Restrictors

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
Z) Water Efficient Dishwashers

Select type
Rack

Conveyor

Other

Description
of Other

Type of
program

Select an Option

'

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Number

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

AA)  Hot Water on Demand

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)
       or less

Number

Type of program

Other type of
program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   
CC)  Central Flush Systems

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

Other  Measures chosen by the  Agency

Description of
program

Sample (if
applicable)

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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         BMP 5 Landscape View MOU
 

   

Accounts with Dedicated Irrigation Meters

 

Number of dedicated irrigation meter accounts

Number of dedicated irrigation meter accounts
with water budgets
Aggregate water use for dedicated non-recreational
landscape accounts with budgets

Aggregate acreage assigned water budgets for dedicated
non-recreational landscape accounts with budgets

Water Savings from Accounts with dedicated irrigation
meters with water budgets (Acre Feet) 

Preserved water use records and budgets for
customers with dedicated landscape
irrigation accounts for at least four years Yes No

 

 

 

 

Traditional Flex Track

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data point
salso requested in form which are necessary to show that the measure was implemented as described. 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)
T

raditional

Flex T
rack

Technical Assistance

Number of Accounts 20% over-budget

Number of accounts 20% over-budget
offered technical assistance

Number of accounts 20% over-budget
accepting technical assistance
If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)Flex T
rack

T
raditional

http://216.151.6.233/RDStaging/MOU/MOU%20-%2009-09-16b.html#ls
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Number of incentives        Dollar value of incentives           Incentive Types
Measured Water

Savings (AF/YR) 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Have you implemented and maintained an irrigation equipment
retrofit incentive program? Yes No

Financial Incentives

Flex T
rack

T
raditional

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

Number of mixed use and un-metered accounts

Number of irrigation water use surveys offered (cumulative, all years)

Number of irrigation water use surveys accepted (cumulative)

Annual water savings by customers receiving irrigation
water savings surveys and implementing recomendations

Can your Agency estimate the amount of landscape
acreage for mixed use and Un-metered accounts

If Yes, Aggregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed
use and Un-metered accounts

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Yes No

Measured

water savings

(AF/Year)

T
raditional

Flex T
rack

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...
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Landscape Flex Track Measure Types

Measured 
water  savings
(AF/Year)

1. Monitor and report on landscape water use

 

 

A) Measure landscapes and develop water budgets for customers with dedicated
landscape meters. Provide timely water use reports with comparisons of water

      use to budget that provide customers the information they need to adjust
      irrigation schedules (such as faxes, twitter, etc. not included in the previous sections).

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 B) Measure landscapes and develop water budgets for customers with Mixed Use
meters. Provide timely water use reports with comparisons of water use to budget

     that provide customers the information they need to adjust irrigation schedules.

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

C) Establish agency-wide water budget. (Note that: ETo based water budget
              in the MWELO changed in 2010 from .8ETo to .7ETo.)

Agency-wide total irrigated area (Acres)

Amount of Water Used (AF/Acre)

Measured

water savings

(AF/Year)



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

D) Establish agency-wide, sector-based irrigation goal to reduce water use,
             based on seasonality.

Number of minimum irrigation goal

Amount of Water Used per Period (AF/Period)

(AF/Acre)

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the  file name and Email file to Natalie@cuwcc.org)

 
  

 

2. Provide  technical  landscape  resources  and  training

 A) Upon customer requests, provide landscape irrigation management
             and landscape design information and resources: provide assistance,
             answer customer questions, respond to run-off and high-bill calls.

Enter the Number of:

Contacts In Person

Contacts over the phone

Contacts via Email

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

B) Perform landscape & irrigation audits: including irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of:

Audits conducted per year

Measurement of square
footage of Turf areas
Measurement of square
footage of NON Turf areas

Measured

water savings

(AF/Year) 



 
  

 

 

 

 

 
  

 

  

 C) Sponsor, co-sponsor, promote, or support landscape workshops, training,
presentations and other technical educational events for homeowners and professionals:
design, installation, maintenance, water management.

Enter the Number of:

Events

 

Participants

 

List Type or
Title of Events

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Measured

water savings

(AF/Year) 

D)  Establish Time-of-Day Irrigation Restrictions.

Describe Restrictions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year) 

E)  Establish Day-of-Week Irrigation Restrictions.

Describe Restrictions:

Yes No

Measured

water savings

(AF/Year) 

Yes No

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)  

3. Provide incentives



 

   

 

  
 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

A)  Establish Landscape budget-based rates.

Describe Rates:

Yes No

Measured

water savings

(AF/Year) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

B)  Provide incentives for conversions from mixed-use meters to
              dedicated landscape meters.

Number of Conversions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

D)  Provide incentives for irrigation equipment upgrades that improve
                  distribution uniformity, irrigation efficiency, or scheduling capabilities.

Select types of irrigation
equipment upgrades:

Number of  devices
installed 

Controllers

Emitters

Soil moisture sensors

Pressure Regulators

Rain shut off devices

Other (describe)

Measured

water savings

(AF/Year) 

C)  Provide incentives for installing sub-meters to separate landscape water use

Number of meters installed:
Measured

water savings

(AF/Year)



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

E)  Provide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-using

             plants with low water-using plants, artificial turf, or permeable surfaces.

Acreage of live turf converted to low
water-using plants, artificial turf, or
permeable surfaces:

Acres

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

F)  Provide incentives for conversions from potable to recycled water.

Number of
Conversions:

 

Number of
Incentives:

 

Funds Invested:

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

Measured

water savings

(AF/Year) 

Measured

water savings

(AF/Year)

G)  Provide incentives for the use of alternative sources of water
             in the landscape (i.e. gray water, rainwater, cisterns, etc.)

Number of
Conversions:
Number of
Incentives:

Funds Invested:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)  



  

 

 

 

 

 

4. Participate in local and regional planning and regulatory activities

   

A)  Collaborate with planning agencies at the local and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as
the State Model Water Efficient Landscape Ordinance and AB 1881. Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data to planning agencies.

Public  Information  Programs  List

Agency Type Describe Involvement If Ohter: Enter Name Actions

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

B)  Establish or participate in a water conservation advisory committee or other

Measured

water savings

(AF/Year) 

community outreach effort to drive market transformation and exchange information about
landscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other
water suppliers in region.

Yes No

Measured

water savings

(AF/Year) 

 

Describe Involvement:



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

C)  Participate in regional efforts: integrated water resource management, watershed
management, NPDES permit agencies, etc.

Describe Involvement:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

5. Develop a holistic approach to landscape water use efficiency

   

A)  Develop and implement a comprehensive landscape water conservation program for
all customers. Target marketing efforts to those most likely to result in benefits to both
customer and Agency.

Describe Program:

Measured

water savings

(AF/Year) 

Yes No

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

6. Other Measures

A)  Other Landscape Measures.

Describe Other
Landscape Measures:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file Natalie@cuwcc.org) 

Measured

water savings

(Af/Year) 
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Water Sources and Usage
  Sources 
  Uses 
  

  
  
  
  

  
  
  

  
  

 
  
  

 
  
  

 
     

         View MOU
 

Conservation Coordinator

Conservation Coordinator Yes No

Contact Information

First Name

Last Name

Title

Phone

Email

Water Waste Prevention

 

  

 

  

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Coverage shall consist of:
1) Conservation Coordinator
Staff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.
2) Water waste prevention
Water Agency shall do one or more of the following: 
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
3) Wholesale agency programs
a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 
b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.
c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.
d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.
e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 
4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.

natalie
Rectangle

natalie
Text Box
See the complete MOU:

natalie
Text Box
See the coverage requirements for this BMP:

natalie
Rectangle

natalie
Text Box
Water Agency shall do one or more of the following:

natalie
Text Box
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
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d. description of agency support positions with respect to adoption of legislation or regulations
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         View MOU
 

AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software Yes No
Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

 

  

 

Water Audit Validity Score
from AWWA spreadsheet 

Agency Completed Training In The AWWA Water Audit Method Yes

 

No

Agency Completed Training In The Component Analysis Process Yes

 

No

Completed/Updated the Component Analysis (at least every 4 years)? Yes No

Component Analysis Completed/Updated Date

Water Loss Performance

 Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective Yes
 

No

Date/Time Leak Reported  Leak Location  

Type of Leaking Pipe Segment or Fitting  Leak Running Time From Report to Repair  

Leak Volume Estimate  Cost of Repair  

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective Yes  No

Type of Program Activities Used to Detect Unreported Leaks

Annual Summary Information
Complete the following table with annual  summary information (required for reporting years 2-5 only)

Total
Leaks
Repaired

Economic
Value Of
Real Loss

Economic
Value Of
Apparent Loss

Miles Of
System
Surveyed For
Leaks

Pressure Reduction
Undertaken for loss
reduction

Cost Of
Interventions

Water
Saved
(AF/Year)

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#WaterLoss
CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File
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If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.
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Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Implementation Option (Conservation Pricing Option)

Use Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate
Design Model

               
                       

Retail Waste Water (Sewer) Rate Structure by
Customer Class Yes

Agency Provide Sewer Service Yes No
Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

     

     

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#RConservation
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Is a Wholesale Agency Performing Public Outreach?
Are there one or more wholesale agencies performing public outreach 
which can be counted to help your agency comply with the BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media
Are there one or more wholesale agencies performing media outreach
which can be counted to help your agency comply with the BMP? Yes No

 

OR Retail Agency (Contacts with the Media)

Media Contacts List

       

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

       

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpInfoPro
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Is a Wholesale Agency Performing Website Updates?
Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

           

Category Amount
Personnel Costs
Included? Comments
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0 false

Public Outreach Expenses
 
Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Additional Public Information Program
 report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? Yes No

Public Outreach Additional Information

Social Marketing Programs

Branding
Does your agency have a water conservation
”brand,” “theme” or mascot? Yes No

Describe the brand, theme or mascot.

Market Research
Have you sponsored or participated in
market research to refine your message? Yes No

       

Expense Category Expense Amount Personnel Costs Included?

Public Information Programs Importance

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpInfoPro
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Market Research Topic

Brand Message

Brand Mission Statement

Community Committees
Do you have a community conservation
committee? Yes No

Training

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners
Name Type of Program

CLCA?

Green Building Programs?

Master Gardeners?

Cooperative Extension?

Local Colleges?

Other

Retail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year

Training Type # of Trainings # of Attendees Description of Other

Expense Category Expense Amount Description

natalie
Text Box
Enter the names of the community committees:
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Number of customers per year

Partnering with Other Utilities
Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens
Describe water conservation
gardens at your agency or other
high traffic areas or new

Landscape contests or awards
Describe water wise landscape
contest or awards program
conducted by your agency
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         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter Wholesaler Names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):

natalie
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         View MOU
 

Single Family

A)  Residential Assistance / Leak Detection

 Total Number of Accounts

 Total Number of Participants Overall

 Total Number of Leak Det Surveys

 Total Number of Showerheads

 Total Number of Faucet Aerators

 Total Number of Landscape  Water  Survey

Multi Family

 Number of Other Components

Description of Other
Components Distributed

B)  High Efficiency Clothes Washers (HECWs)

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0

Are Financial incentives provided for HECWs ?

Has your Agency completed a HECW Market Penetration Study

Yes

 

No

(this question does not impack your coverage report, purely informational) Yes

 

No

 

 

BMP 3 Residential
Traditional
(Sections A - D) 

Flex Track
(All Sections) 

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data points
also requested in form which are necessary to show that the measure was implemented as described. 

Total Water
Savings AF/YR 

Measured Water

Savings AF/YR 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

Flex T
rack

T
raditional

HECW Market Penetration Study Documents  (Enter the file name and Email file to Natalie@cuwcc.org)

T
raditional

Flex T
rack

http://216.151.6.233/RDStaging/MOU/MOU%20-%2009-09-16b.html#res
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C)  WaterSense  Specification  (WSS)  Toilets

(Agency must complete information for at least one coverage option (For Traditional 1, 2, or 3; For Flex Tarck 1, 2, 3, or 4).

You are encouraged to include information on other coverage options, as available.

1. Retrofit on Resale  Ordinance  is in Place Yes

 

No

If Yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

 

  

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If seeking credit for additional water savings, you must select Flex Track option)

2. A 75% Market Saturation Achieved Yes No

If yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

3. WSS Toilets Installed

Single Family Multi Family

Number of WSS Toilets Installed

Measured Water Savings AF/YR

4. Non-WSS Toilets

Description of Other Non-WSS Type of Toilets

Type of Toilets                Number of Toilets Water Savings Number of Toilets Water Savings
Single Family Multi Family

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

Flex Track

Traditional

D)  WSS for New Residential Development

(Agency must complete information for at least one coverage option.You are encouraged to include information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option) 
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Flex Track Menu Options 
In addition to the measures on the BMP List, the Flex Track menu options may be implemented to meet
the savings goal for this BMP. Fill in the water savings measures that your agency has implemented.

                    

Yes

No

No

No

No

No
No

No

No

Yes

Yes

Yes

Yes

Residential development Rebates

Recognition Programs

Reduced connection Fees
Ordinances

New Development Ordinance

Single Family Multi Family

Yes

Yes

Yes

Number of new Single Family Units built in Service Area

Number of new Multi Family Units built in Service Area

In the following table, enter one row for each incentive typr program you offer

List of Incentive Amount

Incentive Type Incentive Amount
Number of WSS

fixtures installed 

Number of Participating

Single Family Multi Family

Measured Water Savings

Single Family Multi Family

For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue... 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

T
raditional

Flex T
rack
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Enter Annual Reports 

 

  
 

Select the Types of Contact:
           

Email
           

Phone
           

Letter

           

Others (describe)

 Upload sample of contact contents (email, letter, etc. ) 
– if applicable; enter the file name and email file to Natalie@cuwcc.org 

 

  

Who initiated the contact:  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)   

 

  

   

 

Select types of educational 
methods used: # Events

 

# Customers Reached

 

Workshop 

  

Community Event 

  

Letter 

  

On-Site Visit 

  

Phone Call 

  

Water Survey 

  

Website Hit 

  

Door Hanger 

  

Other (Describe) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)  

 

  

 

(Enter the file name and Email file to Natalie@cuwcc.org)

(Enter the file name and Email file to Natalie@cuwcc.org)

(Please Specify customer, agencies, or both)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

E) High bill contact with single-family
     and multi-family customers 

F) Educate residential customers about the
    behavioral aspects of water conservation 

G) Notify residential customers of leaks on the
     customer's side of the meter   



Enter Annual Reports 

Type of Notification (Describe) 

 

How many were sent out? 

 

Upload sample notification method(email, letter, etc. ) – if applicable 
 

  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   H)  Provide bill or surcharge refunds for customers to repair leaks
             on the customer’s side of the meter. 

Number of Leaks Repaired 
 

Number of bill adjustments/credits/refunds provided 
 

Describe here or upload a document with a policy description below: 
 

Upload file describing Policy (Enter the file name and Email file to Natalie@cuwcc.org) 

 

  

   
 

 
Fixture or Device                        Description                                              Quantity Installes    

file://///server/shared/Inna/AnnualReport.htm (3 of 4) [4/18/2011 2:31:03 PM]

(Enter the �le name and Email �le to Natalie@cuwcc.org

(Enter the �le name and Email �le to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

I)  Provide unique water savings fixtures that are not included in
     the BMP list above     Measured water

savings (AF/YR) 

Measured

water savings

(AF/Year)



Enter Annual Reports 

   

K) Participate in programs that provide residences with school
          water conservation  kits. 

Number of Kits Distributed  
Kit contents (including model of fixtures) 

 
List of what was actually installed in the homes (number of showerheads, aerators etc.). 

 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   
L) Implement an automatic meter reading program 
    for residential customers. 

AMR or AMI  Type of Network  

Number of connections installed  

Is your agency using these to contact high water-use customers? 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

file://///server/shared/Inna/AnnualReport.htm (4 of 4) [4/18/2011 2:31:03 PM]

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

      J) Install residence water use monitors.

Type of Monitor                                                               Number Installed

Dashboard

Leak Detector

Data Logger

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Brand



Enter Annual Reports 

   OTHER Types of Measures.  
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 If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

  Type of Program  Sample / Description

Comments

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured Water Savings (AF/YR)



BMP  4 CII

You must enter all measured water savings manually in the summary cells on the right.   For
each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

Measured 
water savings
(AF/Year)

   

   A)  High - Efficiency Toilets.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

View MOU

Council's Annual Water 
Savings  0.041748
AF per device

Traditional
(Section A - L)

Flex Track
(All Sections) 

If you are using your own water-savings measure, send your supporting spreadsheet

Flex T
rack

T
raditional

If not, Please provide the following:

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Link to FAQs
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Rectangle

Natalie
Rectangle

Natalie
Rectangle

natalie
Text Box
2010



   

B)  High -Efficiency Urinals ( 0.5 gpf )

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

C)  Ultra Low Volume Urinals (0.125 gpf)

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

D)  Zero Consumption Urinals (0.0 gpf)

Council's Annual Water 
Savings  0.069086
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.080603
AF per device

Flex T
rack

Number

Type of program

Other type of
program

Do you accept the Council's default
savings number for this measure? Yes  No

Measured 
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following

If not, Please provide the following
T

raditional

Measured
water savings
(AF/Year)F

lex T
rack

T
raditional
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Natalie
Rectangle
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Number

Type of program

Other type of
program

Do you accept the Counsil's
default savings number for
this measure ?
If not , Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)
   

 F) Cooling Tower Conductivity Controllers.

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)   

Flex  T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

E) 

 

Commercial High - Efficiency Single Load Clothes Washers

.

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings  1.032250
AF per device

Flex T
rack

Council's Annual Water
Savings  0.116618
AF  per device 

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.0921146
AF per device 

Flex T
rack

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following:

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

   H)  Connectionless Food Steamers.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
mIf not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   I) Medical Equipment Steam Sterilizers

Number

Type of program Select an Option

G) Cooling Tower pH Controllers

Council's Annual Water
Savings  3.981543
AF per device

Council's Annual Water
Savings 0.25 AF
per Steamer Compartment  

Flex T
rack

Flex T
rack

Measured
water savings
(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

T
raditional

Measured
water savings
(AF/Year)

T
raditional

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Other type of
program

Measured
water savings
(AF/Year)

T
raditional

Flax T
rack
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Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

    
J)  Water - Efficient Ice Machines.
Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

    
K)  Pressurized Water Brooms.

Number

Type of program Select an Option

Other type of
program

Do you accept the
Council's default
savings number for this
measure? 

Yes No

Council's Annual Water
Savings  1.538
AF per device 

Council's Annual Water
Savings   0.0834507
AF  per device 

Council's Annual Water
Savings  0.1534
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

T
raditional

Flex T
rack

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
L) Dry Vacuum Pumps.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

M)  Industrial Process Water Use Reduction.

Number

Type of program

Type of Process
Water Reduced 

If re-using water,
what was the secondary
use of the water?
(such as pre-rince
cycle or landscaping) 

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings   0.064
AF per device 

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

Traditional Reporting Stop Here, Do not continue

Flex Track Reporing Please Continue...
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Measure life (years)

Lifetime water savings (years)

   
N)  Commercial Laundry Retrofits.
Number of
customers

Type of
customer

hotels
campuses
prisons
laundromats

Lease / own
machines Lease Own Machines

Type of program Select an Option

Other type of
program

Both

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

O) Industrial Laundry Retrofits.

Total Number of
customers
Total Volume of
laundry
processed
annually

 Select an Option

Type of program Select an Option

Total Measured Water Savings(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
P) Filter  Upgrades  (for pools,  spas,  and fountains).

Number of pools
upgraded
Number of spas
upgraded
Number of
fountains
upgraded
Type of program Select an Option

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Q) Car Wash Reclamation Systems         

Other type of

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
 water savings
(AF/Year)



Total Number of program
participants (accounts)

Conveyor In-bay

Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

R)  Wet Cleaning.

Brief description
of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

S)  Water Audits (To avoid double counting, do not include
device/replacement  water  savings.)

Number of water audits by type of business

Auto

Food

Health

Hotels

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)

If not, Please provide the following:

Council's Annual Water
Savings  0.00004607 (or 15 gals) 
per vehicle 

Total Number of vehicles
 washed annually

Natalie
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Manufacturing

Membership

Multi-use

Office

Religious

Restaurant

Retail/
Wholesale

School

Other (with
description)

Description of
Other

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   T) Clean In Place (CIP) Technology
     (such as bottle sterilization in a beverage processing plant) 

Number of
customers
Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)



Lifetime water savings (years)

   
U)  Waterless Wok

Number

Type of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   V) Alternative  On-site Water  Sources
 (For Rain Water Harvesting,  commercial
  rain barrels are excluded. For Foundation Drain

        Water, exclude permeable paving.)  

Select type Number Description

Cooling
Condensate

Foundation
Drain
Water

Gray
Water

Storm
Water

Rain
Water

Pond
and Water
Feature
Recycling

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

W)  Sub - metering

Select type Number Description

Condominiums

Apartments

Mobile
Homes

Do you accept the
Council's default
savings numbers for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

X)  High Efficiency Showerheads

Number

Type of program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

If not, Please provide the following:

Measured
water savings
(AF/Year)

Council's Annual Water Savings
Appartments & Condos=0.024419 AF/YR
Mobile Home = 0.056774 AF/Yr 
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Y)  Faucet Flow Restrictors

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
Z) Water Efficient Dishwashers

Select type
Rack

Conveyor

Other

Description
of Other

Type of
program

Select an Option

'

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Number

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

AA)  Hot Water on Demand

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)
       or less

Number

Type of program

Other type of
program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   
CC)  Central Flush Systems

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

Other  Measures chosen by the  Agency

Description of
program

Sample (if
applicable)

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)



Enter Annual Reports
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         BMP 5 Landscape View MOU
 

   

Accounts with Dedicated Irrigation Meters

 

Number of dedicated irrigation meter accounts

Number of dedicated irrigation meter accounts
with water budgets
Aggregate water use for dedicated non-recreational
landscape accounts with budgets

Aggregate acreage assigned water budgets for dedicated
non-recreational landscape accounts with budgets

Water Savings from Accounts with dedicated irrigation
meters with water budgets (Acre Feet) 

Preserved water use records and budgets for
customers with dedicated landscape
irrigation accounts for at least four years Yes No

 

 

 

 

Traditional Flex Track

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data point
salso requested in form which are necessary to show that the measure was implemented as described. 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)
T

raditional

Flex T
rack

Technical Assistance

Number of Accounts 20% over-budget

Number of accounts 20% over-budget
offered technical assistance

Number of accounts 20% over-budget
accepting technical assistance
If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)Flex T
rack

T
raditional

http://216.151.6.233/RDStaging/MOU/MOU%20-%2009-09-16b.html#ls
natalie
Text Box
Agency name:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Reporting unit number:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Link to FAQs

Natalie
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Enter Annual Reports
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Number of incentives        Dollar value of incentives           Incentive Types
Measured Water

Savings (AF/YR) 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Have you implemented and maintained an irrigation equipment
retrofit incentive program? Yes No

Financial Incentives

Flex T
rack

T
raditional

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

Number of mixed use and un-metered accounts

Number of irrigation water use surveys offered (cumulative, all years)

Number of irrigation water use surveys accepted (cumulative)

Annual water savings by customers receiving irrigation
water savings surveys and implementing recomendations

Can your Agency estimate the amount of landscape
acreage for mixed use and Un-metered accounts

If Yes, Aggregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed
use and Un-metered accounts

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Yes No

Measured

water savings

(AF/Year)

T
raditional

Flex T
rack

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...
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Landscape Flex Track Measure Types

Measured 
water  savings
(AF/Year)

1. Monitor and report on landscape water use

 

 

A) Measure landscapes and develop water budgets for customers with dedicated
landscape meters. Provide timely water use reports with comparisons of water

      use to budget that provide customers the information they need to adjust
      irrigation schedules (such as faxes, twitter, etc. not included in the previous sections).

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 B) Measure landscapes and develop water budgets for customers with Mixed Use
meters. Provide timely water use reports with comparisons of water use to budget

     that provide customers the information they need to adjust irrigation schedules.

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

C) Establish agency-wide water budget. (Note that: ETo based water budget
              in the MWELO changed in 2010 from .8ETo to .7ETo.)

Agency-wide total irrigated area
Per-2010 (Acres)

Amount of Water Used (AF/Acre)

Measured

water savings

(AF/Year)
Agency-wide totak irrigated area
Post-2010 

(Acres)



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

D) Establish agency-wide, sector-based irrigation goal to reduce water use,
             based on seasonality.

Number of minimum irrigation goal

Amount of Water Used per Period (AF/Period)

(AF/Acre)

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the  file name and Email file to Natalie@cuwcc.org)

 
  

 

2. Provide  technical  landscape  resources  and  training

 A) Upon customer requests, provide landscape irrigation management
             and landscape design information and resources: provide assistance,
             answer customer questions, respond to run-off and high-bill calls.

Enter the Number of:

Contacts In Person

Contacts over the phone

Contacts via Email

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

B) Perform landscape & irrigation audits: including irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of:

Audits conducted per year

Measurement of square
footage of Turf areas
Measurement of square
footage of NON Turf areas

Measured

water savings

(AF/Year) 



 
  

 

 

 

 

 
  

 

  

 C) Sponsor, co-sponsor, promote, or support landscape workshops, training,
presentations and other technical educational events for homeowners and professionals:
design, installation, maintenance, water management.

Enter the Number of:

Events

 

Participants

 

List Type or
Title of Events

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Measured

water savings

(AF/Year) 

D)  Establish Time-of-Day Irrigation Restrictions.

Describe Restrictions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year) 

E)  Establish Day-of-Week Irrigation Restrictions.

Describe Restrictions:

Yes No

Measured

water savings

(AF/Year) 

Yes No

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)  

3. Provide incentives



 

   

 

  
 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

A)  Establish Landscape budget-based rates.

Describe Rates:

Yes No

Measured

water savings

(AF/Year) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

B)  Provide incentives for conversions from mixed-use meters to
              dedicated landscape meters.

Number of Conversions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

D)  Provide incentives for irrigation equipment upgrades that improve
                  distribution uniformity, irrigation efficiency, or scheduling capabilities.

Select types of irrigation
equipment upgrades:

Number of  devices
installed 

Controllers

Emitters

Soil moisture sensors

Pressure Regulators

Rain shut off devices

Other (describe)

Measured

water savings

(AF/Year) 

C)  Provide incentives for installing sub-meters to separate landscape water use

Number of meters installed:
Measured

water savings

(AF/Year)



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

E)  Provide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-using

             plants with low water-using plants, artificial turf, or permeable surfaces.

Acreage of live turf converted to low
water-using plants, artificial turf, or
permeable surfaces:

Acres

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

F)  Provide incentives for conversions from potable to recycled water.

Number of
Conversions:

 

Number of
Incentives:

 

Funds Invested:

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

Measured

water savings

(AF/Year) 

Measured

water savings

(AF/Year)

G)  Provide incentives for the use of alternative sources of water
             in the landscape (i.e. gray water, rainwater, cisterns, etc.)

Number of
Conversions:
Number of
Incentives:

Funds Invested:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)  



  

 

 

 

 

 

4. Participate in local and regional planning and regulatory activities

   

A)  Collaborate with planning agencies at the local and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as
the State Model Water Efficient Landscape Ordinance and AB 1881. Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data to planning agencies.

Public  Information  Programs  List

Agency Type Describe Involvement If Ohter: Enter Name Actions

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

B)  Establish or participate in a water conservation advisory committee or other

Measured

water savings

(AF/Year) 

community outreach effort to drive market transformation and exchange information about
landscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other
water suppliers in region.

Yes No

Measured

water savings

(AF/Year) 

 

Describe Involvement:



If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

C)  Participate in regional efforts: integrated water resource management, watershed
management, NPDES permit agencies, etc.

Describe Involvement:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

5. Develop a holistic approach to landscape water use efficiency

   

A)  Develop and implement a comprehensive landscape water conservation program for
all customers. Target marketing efforts to those most likely to result in benefits to both
customer and Agency.

Describe Program:

Measured

water savings

(AF/Year) 

Yes No

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

6. Other Measures

A)  Other Landscape Measures.

Describe Other
Landscape Measures:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file Natalie@cuwcc.org) 

Measured

water savings

(Af/Year) 
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Reporting Unit Base Year

Base Year

BMP 1.3 Metering

Number of unmetered accounts in Base Year

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year

Number of Multi Family Units in Base Year

BMP 3.4 WaterSense Specification (WSS) Toilets

Average number of toilets per single family household

Average number of toilets per multi family household

Five year average resale rate of single family households

Five-year average resale rate of multi family households

Average number of persons per single family household

Average number of persons per multi family household

BMP 4.0 & BMP 5.0 CII & Landscape

Total water use (in Acre Feet) by CII accounts

Number of accounts with dedicated irrigation meters

Number of CII accounts without meters or with Mixed Use Meters

Number of CII accounts 
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Wholesale agency assistance programs

 

  

 

  

CUWCC BMP Report Forms

1 of 2 Questions? office@cuwcc.org

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Wholesale agency programs

a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 

b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.

c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.

d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.

e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 

4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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and maximize economies of scale benefits.
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AWWA Water Loss
This form satifies the reporting requirement of MOU on pages 22 and 23 B-1 a and b.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Email or provide a link to the feasibility study (or description of):

 

  

javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnPotSou", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnPotUse", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1OpaPrac", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1WatLosCon", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1MetWitCom", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP1RetConPri", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2ReqRep", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2VolRep", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP2Reta", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP3Res", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP3Flex", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP4Tra", "", true, "", "", false, true))
javascript:WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("ctl00$MainContent$ASPxRoundPanel1$lbtnBMP5Land", "", true, "", "", false, true))
natalie
Text Box
See the complete MOU:

natalie
Text Box
See the coverage requirements for this BMP:

natalie
Coverage Requirements BMP 1.1
Also referred to as 'Customer Type'.

natalie
Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.
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0 0 0

Is your agency performing Public Outreach for your Retailers?
Are there one or more retail agencies that count on your agency to help them comply with this BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media

Yes No

 

OR Wholesale Agency (Contacts with the Media)

Media Contacts List

       

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

       

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types

 

Are there one or more retail agencies that count on your agency to help them comply with this
BMP? 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpInfoPro
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Is a Wholesale Agency Performing Website Updates?
Did one or more retail agencies rely on your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

           

Category Amount
Personnel Costs
Included? Comments

natalie
Text Box
Enter the name(s) of the retail agency (comma delimited)

natalie
Text Box
Comments:

natalie
Text Box
If yes, check the box.



  
   

  
  
  

  
  
  
  

  
  
  

  
  

 
  
  

 
  
  

 
     

         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter retailer names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpEdu
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file:///C|/Users/natalie/Desktop/BMP-Reports-PDF/BMP%202-2%20School%20Education%20Programs,%20Retail%20Agencies.htm[3/19/2011 6:27:14 PM]

Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):
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CUWCC BMP Report Forms

1 of 2 Questions? office@cuwcc.org

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Wholesale agency programs

a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 

b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.

c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.

d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.

e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 

4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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You must enter the reporting unit that we have on record for your agency in order to process a coverage report. 
Click here to open a table
to obtain this number.
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support provided to retail agencies
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If your wholesale agency has assumed reporting responsibility, 
list the programs managed on behalf of the retail agencies.
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List the total monetary amount of financial incentives and equivalent resources provided to retail members to assist with, 
or to otherwise support, implementation of BMPs, subtotaled by BMP. List regional partnerships developed to encourage resource conservation 
and maximize economies of scale benefits.
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electronic link to the document or hardcopy.

Natalie
Typewritten Text
Date Format: 05/15/2010

Natalie
Typewritten Text
Enter the file name of the document. 
Send it to natalie@cuwcc.org

Natalie
Typewritten Text
Receipt of reports

Natalie
Typewritten Text
List of efforts to recruit retailers 
and amount of dues paid 
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AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software Yes No
Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

 

  

 

Water Audit Validity Score
from AWWA spreadsheet 

Agency Completed Training In The AWWA Water Audit Method Yes

 

No

Agency Completed Training In The Component Analysis Process Yes

 

No

Completed/Updated the Component Analysis (at least every 4 years)? Yes No

Component Analysis Completed/Updated Date

Water Loss Performance

 Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective Yes
 

No

Date/Time Leak Reported  Leak Location  

Type of Leaking Pipe Segment or Fitting  Leak Running Time From Report to Repair  

Leak Volume Estimate  Cost of Repair  

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective Yes  No

Type of Program Activities Used to Detect Unreported Leaks

Annual Summary Information
Complete the following table with annual  summary information (required for reporting years 2-5 only)

Total
Leaks
Repaired

Economic
Value Of
Real Loss

Economic
Value Of
Apparent Loss

Miles Of
System
Surveyed For
Leaks

Pressure Reduction
Undertaken for loss
reduction

Cost Of
Interventions

Water
Saved
(AF/Year)

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#WaterLoss
CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.
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http://cuwcc.org/2column.aspx?id=16560&ekmensel=b86195de_24_0_16560_2
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Coverage Requirements BMP 1.1
Keep in mind that you have until 2012 to satisfy the training requirement.
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Keep in mind that you have until 2012 to complete this analysis to be considered On Track.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File
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Coverage Requirements BMP 1.1
Also referred to as 'Customer Type'.
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Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.

natalie
Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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0 0 0

Is your agency performing Public Outreach for your Retailers?
Are there one or more retail agencies that count on your agency to help them comply with this BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media

Yes No

 

OR Wholesale Agency (Contacts with the Media)

Media Contacts List

       

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

       

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types

 

Are there one or more retail agencies that count on your agency to help them comply with this
BMP? 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpInfoPro
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Is a Wholesale Agency Performing Website Updates?
Did one or more retail agencies rely on your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

           

Category Amount
Personnel Costs
Included? Comments
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         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter Wholesaler Names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):

 

http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpEdu
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file:///C|/Users/natalie/Desktop/BMP-Reports-PDF/BMP%202-2%20School%20Education%20Programs,%20Retail%20Agencies.htm[3/19/2011 6:27:14 PM]

Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):

natalie
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AB 1420 Self- Certification Statement Table 1

Note: Table 1 documents Status of Past and Current BMP implementation.

Name of Signatory___________________________Title of Signatory ____________________________  Signature of signatory______________________________ Date ____________________
 

Application Date:
Proposal Identification Number: CUWCC Member?   Yes/No YES

Has Urban Water Supplier submitted a 2005 Urban Water Management Plan?   Yes/No YES Yes

Applicant Name:

Project Title:                                                                                                                                                                              

Applicant's Contact Information: Name: Phone: E-mail:

Participants:

C1 C2 C3 C4 C5 *C6 C7 **C8 **C9 **C10 C11 C12 C13 C14 C15 C16 C17 C18

Retailer  
Yes/No

Wholesaler 
Yes/No

Regional 
Yes/No

BMP 
Checklist Flex Track

Gallons 
Per Capita 

Per Day 
GPCD  N
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A
ut

ho
rit

y CUWCC MOU 
Requirement 
Met: Retailer 
Yes/No

CUWCC MOU 
Requirement 
Met: 
Wholesaler 
Yes/No

Date of BMP 
Report 
Submitted to 
CUWCC for 
(2007-2008) 
(MOU Signatories)

Date BMP Implementation 
Data Submitted to DWR in 
CUWCC Format  (Non MOU 
Signatories) (3)

All Supporting 
Documents have 
been Submitted 
Yes/No

BMP 1 Water Survey for 
Single/Multi-Family 
Residential Customers Yes No No - Yes - - - - No - 1/5/2010 - Yes
BMP 2 Residential 
Plumbing Retrofit

Yes No No - Yes - - - - No - 1/5/2010 - Yes
BMP 3 System Water 
Audits, Leak Detection        Yes No No Yes - - - - - No - 1/5/2010 - Yes

BMP 3 Leak Repairs Yes No No Yes - - - - - No - 1/5/2010 - Yes
BMP 4 Metering with 
Commodity Rates for All 
New connections                Yes No No Yes - - - - - Yes - 1/5/2010 - Yes
BMP 4 Retrofit of Existing 
Connections Yes No No Yes - - - - - Yes - 1/5/2010 - Yes
BMP 5 Large Landscape 
Conservation Programs 
and Incentives

Yes No No - Yes - - - - No - 1/5/2010 - Yes
BMP 6 High-Efficiency 
Washing Machine Rebate 
Programs

No Yes No Yes - - - - - No - 1/5/2010 - Yes

BMP 7 Public Information Yes Yes No Yes - - - - - Yes - 1/5/2010 - Yes

BMP 8 School Education Yes Yes No Yes - - - - - Yes - 1/5/2010 - Yes

BMP 9 Conservation 
programs for Commercial, 
Industrial, and Institutional 
(CII) Accounts Yes Yes No Yes - - - - - No - 1/5/2010 - Yes
BMP 10 Wholesale 
Agency Assistance 
Programs NA NA NA NA NA NA NA NA NA NA NA NA NA Yes
BMP 11 Conservation 
Pricing Yes No No Yes - - - - - Yes - 1/5/2010 - Yes
BMP 12 Conservation 
Coordinator Yes No No Yes - - - - - Yes - 1/5/2010 - Yes
BMP 13 Water Waste 
Prohibitions Yes No No Yes - - - - - Yes - 1/5/2010 - Yes

BMP 14 Residential ULFT 
Replacement Programs Yes Yes No Yes - - - - - No - 1/5/2010 - Yes

 
*C6: Wholesaler may also be a retailer (supplying water to end water users)
**C8, **C9, **, and  C10: Agencies choosing an alternative conservation approach are responsible for achieving water savings equal or greater than that which they would have achieved using only BMP list.  

(2) BMP is exempt based on cost-effectiveness, lack of funding, and lack of legal authority criteria as detailed in the CUWCC MOU
(3) Non MOU signatories must submit to DWR reports and supporting documents in the same format as CUWCC.  

Western Municipal Water District (retail area)

Is  the UWM  Plan Deemed Complete by DWR?    Yes/No

Self-Certification Statement:  The Urban Water Supplier and its authorized representative certifies, under penalty of perjury, that all information and claims, stated in this table, regarding compliance and 
implementation of the BMPs, including alternative conservation approaches, are true and accurate.  This signed AB 1420 Self-Certification Statement Table 1, and Table 2 are  the basis for granting funds 
by the Funding Agency.  Falsification and/or inaccuracies in AB 1420 Self Certification Statement Table 1, and Table 2 and in any supporting documents substantiating such claims may, at the discretion 
of the funding agency, result in loss of all State funds to the applicant.  Additionally, the Funding Agency, in its sole discretion, may halt disbursement of grant or loan funds, not pay pending invoices, 
and/or pursue any other applicable legal remedy and refer the matter to the Attorney General's Office.                   

Tim Barr

Wholesaler (List Below)Retailer (List Below)

BMP Implemented by Retailers
and/or Wholesalers / BMP 

Compliance 
Options/Alternative 

Conservation Approaches (1)

951-296-6921 tbarr@wmwd.com

(1) For details, please see:  http://www.cuwcc.org/mou/exhibit-1-bmp-definitions-schedules-requirements.aspx.

BMP Implementation Requirements Met BMP Is Exempt (2)

BMPs 
required 
for 
Wholesale 
Supplier

BMPs 
required 
for Retail 
Supplier BMPs

mailto:tbarr@wmwd.com�


AB 1420 Self- Certification Statement Table 1

Note: Table 1 documents Status of Past and Current BMP implementation.

Name of Signatory___________________________Title of Signatory ____________________________  Signature of signatory______________________________ Date ____________________

Application Date:
Proposal Identification Number: CUWCC Member?   Yes/No YES

Has Urban Water Supplier submitted a 2005 Urban Water Management Plan?   Yes/No YES Yes

Applicant Name:

Project Title:                                                                                                                                                                              

Applicant's Contact Information: Name: Phone: E-mail:

Participants:

C1 C2 C3 C4 C5 *C6 C7 **C8 **C9 **C10 C11 C12 C13 C14 C15 C16 C17 C18

Retailer  
Yes/No

Wholesaler 
Yes/No

Regional 
Yes/No

BMP 
Checklist Flex Track

Gallons 
Per Capita 
Per Day 
GPCD  N

ot
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CUWCC 
MOU 
Requirement 
Met: 
Retailer 
Yes/No

CUWCC MOU 
Requirement 
Met: 
Wholesaler 
Yes/No

Date of BMP Report Submitted to 
CUWCC for (2007-2008) (MOU 
Signatories)

Date BMP Implementation 
Data Submitted to DWR in 
CUWCC Format  (Non MOU 
Signatories) (3)

All Supporting 
Documents 
have been 
Submitted 
Yes/No

BMP 1 Water Survey 
for Single/Multi-Family 
Residential 
Customers
BMP 2 Residential 
Plumbing Retrofit

BMP 3 System Water 
Audits, Leak 
Detection                     Yes No No Yes - - - - - No -

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.  
Data available to date for 07-08' is 
included in Attachment 6. - Yes

BMP 3 Leak Repairs Yes No No Yes - - - - - No -

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.  
Data available to date for 07-08' is 
included in Attachment 6. - Yes

BMP 4 Metering with 
Commodity Rates for 
All New connections    
BMP 4 Retrofit of 
Existing Connections
BMP 5 Large 
Landscape 
Conservation 
Programs and 
Incentives
BMP 6 High-Efficiency
Washing Machine 
Rebate Programs

BMP 7 Public 
Information Yes Yes No Yes - - - - - - Yes

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.Not 
Submitted.  Awaiting update of CUWCC 
BMP Reporting Database.  Data 
available to date for 07-08' is included in 
Attachment 6. - Yes

BMP 8 School 
Education Yes Yes No Yes - - - - - - Yes

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.  
Data available to date for 07-08' is 
included in Attachment 6. - Yes

BMP 9 Conservation 
programs for 
Commercial, 
Industrial, and 
Institutional (CII) 
Accounts

BMP 10 Wholesale 
Agency Assistance 
Programs Yes Yes No Yes - - - - - - Yes

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.  
Data available to date for 07-08' is 
included in Attachment 6. - Yes

BMP 11 Conservation 
Pricing

BMP 12 Conservation 
Coordinator Yes No No Yes - - - - - - Yes

Not Submitted.  Awaiting update of 
CUWCC BMP Reporting Database.  
Data available to date for 07-08' is 
included in Attachment 6. - Yes

BMP 13 Water Waste 
Prohibitions
BMP 14 Residential 
ULFT Replacement 
Programs

 
*C6: Wholesaler may also be a retailer (supplying water to end water users)
**C8, **C9, **, and  C10: Agencies choosing an alternative conservation approach are responsible for achieving water savings equal or greater than that which they would have achieved using only BMP list.  

(2) BMP is exempt based on cost-effectiveness, lack of funding, and lack of legal authority criteria as detailed in the CUWCC MOU
(3) Non MOU signatories must submit to DWR reports and supporting documents in the same format as CUWCC.  

Western Municipal Water District  (wholesale area)

Is  the UWM  Plan Deemed Complete by DWR?    Yes/No

Self-Certification Statement:  The Urban Water Supplier and its authorized representative certifies, under penalty of perjury, that all information and claims, stated in this table, regarding compliance and 
implementation of the BMPs, including alternative conservation approaches, are true and accurate.  This signed AB 1420 Self-Certification Statement Table 1, and Table 2 are  the basis for granting funds by the 
Funding Agency.  Falsification and/or inaccuracies in AB 1420 Self Certification Statement Table 1, and Table 2 and in any supporting documents substantiating such claims may, at the discretion of the funding 
agency, result in loss of all State funds to the applicant.  Additionally, the Funding Agency, in its sole discretion, may halt disbursement of grant or loan funds, not pay pending invoices, and/or pursue any other
applicable legal remedy and refer the matter to the Attorney General's Office.                   

Tim Barr

Wholesaler (List Below)Retailer (List Below)

BMP Implemented by 
Retailers and/or Wholesalers 

/ BMP 

Compliance 
Options/Alternative 

Conservation Approaches 
(1)

951-296-6921 tbarr@wmwd.com

(1) For details, please see:  http://www.cuwcc.org/mou/exhibit-1-bmp-definitions-schedules-requirements.aspx.

BMP Implementation Requirements Met BMP Is Exempt (2)

BMPs 
required 
for 
Wholesale 
Supplier

BMPs 
required 
for Retail 
Supplier BMPs

mailto:tbarr@wmwd.com�


AB 1420 Self- Certification Statement Table 2

Application Date:

Proposal Identification Number: CUWCC Member? Yes/No Yes

Applicant Name: Is  the UWM Plan Deemed Complete by DWR? Yes/No Yes

Project Title:                                                                                                                                                                              

Applicant's Contact Information: Name Phone: E-mail: tbarr@wmwd.com

Participants:

C1 C2 C3 C4 C5 *C6 C7 C8 **C9 **C10 **C11 C13 C14 C15 C16 C17 C18 C19

Retailer  
Yes/No

Wholesaler 
Yes/No

Regional 
Yes/No

Alternative 
Conservation 
Approaches 
Yes/No

BMP 
Checklist Flex Track
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Start Date 
(MM/YR)

Completion Level 
(%)

BMP  Completion 
Date (MM/YR) Budget (Dollars) 

Funding Source & 
Finance Plan to 
Implement BMPs

Meets CUWCC 
Coverage Yes/No

Funds Requested, if 
Available.  (See AB 
1420 Compliance 
Table 3) Yes/No 

1. Utility Operations Programs

1.11
BMP 12 Conservation 
Coordinator Yes No No No Yes - - - - - - 100% - - - Yes

1.12
BMP 13 Water Waste 
Prohibitions Yes No No No Yes - - - - - - 100% - - - Yes

1.13
BMP 10 Wholesale Agency 
Assistance Programs N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

1.20
BMP 3 System Water Audits, 
Leak Detection/Repair                 Yes No No No Yes - - - - - Jul-11 0% Jun-12

$60,000 annual for retail and 
wholesale area to implement 

AWWA M36 method, conduct leak 
detection and repair, and replace 

underperforming meters. WMWD Yes

1.30

BMP 4 Metering with 
Commodity Rates for All 
New/Retrofit of Existing 
connections                           

Yes No No No Yes - - - - - - 100% - - - Yes
1.40 BMP 11 Conservation Pricing Yes No No No Yes - - - - - - 100% - - - Yes

2. Educational Programs
2.10 BMP 7 Public Information Yes No No No Yes - - - - - - 100% - - - Yes
2.20 BMP 8 School Education Yes No No No Yes - - - - - - 100% - - - Yes

3. Residential

3.11

BMP 1 Indoor Water Survey for 
Single/Multi-Family Residential 
Customers Yes No No No - Yes - - - - Jul-11 0% -

The majority of residential water 
demand is in landscape, program 
will be implemented as a Flextrack 
through residential outdoor 
programs. - Yes

3.12

BMP 1 Outdoor Water Survey 
for Single/Multi-Family 
Residential Customers Yes No No No - Yes - - - - 2009 15% 2016

Surveys:  FY 09-10' Budget = 
$129,000.  Future annual budget is
$120,000.  WBIC's, high-efficiency 
nozzles, turf rebates Budget:  FY 
08-09 Budget = $170,000.  FY 09-
10 Budget = $960,000.  Future 
annual budget will be $960,000. WMWD Yes

3.20

BMP 2 Residential Plumbing 
Retrofit

Yes No No No - Yes - - - - Jul-11 0% -

As majority of residential water 
demand is in landscape, program 
will be implemented as a Flextrack 
through residential outdoor 
programs. - Yes

3.30

BMP 6 High-Efficiency Washing 
Machine Rebate Programs

No Yes No No Yes - - - - - 2008 20% 2020

FY 09-10' Budget = $30,000.  
Future annual budget will be 

$30,000. WMWD Yes

3.40
BMP 14 Residential ULFT 
Replacement Programs Yes Yes No No Yes - - - - - 2008 15% 2020

FY 08-09 Budget = $25,000.  AFY 
09-10 Budget = $30,000 AFY.  
Future annual budget will be 

$30,000 WMWD Yes
4. Commercial, Industrial, Institutiona

4.00

BMP 9 Conservation programs 
for Commercial, Industrial, and 
Institutional (CII) Accounts Yes Yes No No Yes - - - - - 2008 60% 2020

FY 09-10 Budget = $65,340  
Future annual budget will be 

$60,000 WMWD Yes
5. Landscape

5.00

BMP 5 Large Landscape 
Conservation Programs and 
Incentives

Yes No No - - Yes - - - - 2008 50% 2016

Non-dedicated irrigation meter 
accounts will be targeted through 
Flextrack program with residential 

outdoor programs.  Dedicated 
irrigation meters will have water 

budgets in fall 2011. WMWD Yes

*C6: Wholesaler may also be a retailer (supplying water to end water users)
**C9, ** C10, and **C11: Agencies choosing an alternative conservation approach are responsible for achieving water savings equal or greater than that which they would have achieved using only BMP list.  
(1) For details, please see http://www.cuwcc.org/mou/exhibit-1-bmp-definitions-schedules-requirements.aspx. 
(2) BMP is exempt based on cost-effectiveness, lack of funding, or lack of legal authority, as detailed in the CUWCC MOU.

Implementation Scheduled to Commence within 1st Year of Agreement   BMP is 
Exempt (2)

CUWCC 
2010 Flex 

Track 
BMPs

Self-Certification Statement:  The Urban Water Supplier and its authorized representative certifies, under penalty of perjury, that all information and claims, stated in this table, regarding compliance and 
implementation of the BMPs, including alternative conservation approaches, are true and accurate.  This signed AB 1420 Self-Certification Statement Table 1 and Table 2 are the basis for granting funds by the 
Funding Agency.  Falsification and/or inaccuracies in AB 1420 Self Certification Statement Table 1 and Table 2, and in any supporting documents substantiating such claims may, at the discretion of the funding 
agency, result in loss of all State funds to the applicant.  Additionally, the Funding Agency, in its sole discretion, may halt disbursement of grant or loan funds, not pay pending invoices, and/or pursue any other 
applicable legal remedy and refer the matter to the Attorney General's Office.                                                                                                                                                                                                                                           

Name of Signatory___________________________Title of Signatory ____________________________  Signature of signatory______________________________ Date ______________________

Western Municipal Water District (retail area

 

BMPs 
required 
for 
Wholesale 
Supplier

BMP Implemented by 
Retailers and/or 

Wholesalers 

BMPs 
required 
for Retail
Supplier BMPs

Compliance Options / 
Alternative Conservation 

Approaches (1)

C12

951-296-6921Tim Barr

Provide Schedule, Budget, and Finance Plan to Demonstrate Commitment to Implement All BMP's to Become in Compliance with BMP 
Implementation - Commencing Within 1st Year of Agreement for Which Applicant Receives Funds. 

Retailer (List Below)
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AB 1420 Self- Certification Statement Table 2

Application Date:

Proposal Identification Number: CUWCC Member? Yes/No Yes

Applicant Name: Is  the UWM Plan Deemed Complete by DWR? Yes/No Yes

Project Title:                                                                                                                                                                              

Applicant's Contact Information: Name Phone: E-mail: tbarr@wmwd.com

Participants:

C1 C2 C3 C4 C5 *C6 C7 C8 **C9 **C10 **C11 C13 C14 C15 C16 C17 C18 C19

Retailer  
Yes/No

Wholesaler 
Yes/No

Regional 
Yes/No

Alternative 
Conservation 
Approaches 
Yes/No

BMP 
Checklist Flex Track

Gallons 
Per 
Capita 
Per Day 
GPCD N
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A
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Start Date 
(MM/YR)

Completion Level 
(%)

BMP  Completion 
Date (MM/YR) Budget (Dollars) 

Funding Source & 
Finance Plan to 
Implement BMPs

Meets CUWCC 
Coverage Yes/No

Funds Requested, if 
Available.  (See AB 
1420 Compliance 
Table 3) Yes/No 

1. Utility Operations Programs

1.11
BMP 12 Conservation 
Coordinator Yes No No No Yes - - - - - - 100% - - - Yes

1.12
BMP 13 Water Waste 
Prohibitions No No No

1.13
BMP 10 Wholesale Agency 
Assistance Programs Yes Yes No No Yes - - - - - - 100% - - - Yes

1.20
BMP 3 System Water Audits, 
Leak Detection/Repair                 Yes No No No Yes - - - - - Jul-11 0% Jun-12

$60,000 annual for retail 
and wholesale area to 

implement AWWA M36 
method, conduct leak 

detection and repair, and 
replace underperforming 

meters. WMWD Yes

1.30

BMP 4 Metering with Commodity 
Rates for All New/Retrofit of 
Existing connections                   

No No No
1.40 BMP 11 Conservation Pricing No No No

2. Educational Programs
2.10 BMP 7 Public Information Yes No No No Yes - - - - - - 100% - - - Yes
2.20 BMP 8 School Education Yes No No No Yes - - - - - - 100% - - - Yes

3. Residential

3.11

BMP 1 Indoor Water Survey for 
Single/Multi-Family Residential 
Customers No No No

3.12

BMP 1 Outdoor Water Survey 
for Single/Multi-Family 
Residential Customers No No No

3.20
BMP 2 Residential Plumbing 
Retrofit No No No

3.30

BMP 6 High-Efficiency Washing 
Machine Rebate Programs

No No No

3.40
BMP 14 Residential ULFT 
Replacement Programs No No No

4. Commercial, Industrial, Institutional

4.00

BMP 9 Conservation programs
for Commercial, Industrial, and 
Institutional (CII) Accounts No No No

5. Landscape

5.00

BMP 5 Large Landscape 
Conservation Programs and 
Incentives No No No

*C6: Wholesaler may also be a retailer (supplying water to end water users)
**C9, ** C10, and **C11: Agencies choosing an alternative conservation approach are responsible for achieving water savings equal or greater than that which they would have achieved using only BMP list.  
(1) For details, please see http://www.cuwcc.org/mou/exhibit-1-bmp-definitions-schedules-requirements.aspx. 
(2) BMP is exempt based on cost-effectiveness, lack of funding, or lack of legal authority, as detailed in the CUWCC MOU.

Provide Schedule, Budget, and Finance Plan to Demonstrate Commitment to Implement All BMP's to Become in Compliance with BMP 
Implementation - Commencing Within 1st Year of Agreement for Which Applicant Receives Funds. 

Retailer (List Below)

951-296-6921Tim Barr

C12

 

BMPs 
required 
for 
Wholesale 
Supplier

BMP Implemented by 
Retailers and/or 

Wholesalers 

BMPs 
required 
for Retail
Supplier BMPs

Compliance Options / 
Alternative Conservation

Approaches (1)

CUWCC 
2010 Flex 

Track 
BMPs

Self-Certification Statement:  The Urban Water Supplier and its authorized representative certifies, under penalty of perjury, that all information and claims, stated in this table, regarding 
compliance and implementation of the BMPs, including alternative conservation approaches, are true and accurate.  This signed AB 1420 Self-Certification Statement Table 1 and Table 2 are the 
basis for granting funds by the Funding Agency.  Falsification and/or inaccuracies in AB 1420 Self Certification Statement Table 1 and Table 2, and in any supporting documents substantiating 
such claims may, at the discretion of the funding agency, result in loss of all State funds to the applicant.  Additionally, the Funding Agency, in its sole discretion, may halt disbursement of grant or 
loan funds, not pay pending invoices, and/or pursue any other applicable legal remedy and refer the matter to the Attorney General's Office.                                                                                                   

Name of Signatory___________________________Title of Signatory ____________________________  Signature of signatory______________________________ Date ______________________

Western Municipal Water District (wholesale area)

Implementation Scheduled to Commence within 1st Year of Agreement   BMP is 
Exempt (2)

mailto:tbarr@wmwd.com�


 

 

Western’s Meter Testing and Replacement Policy 



 
 
MEMORANDUM 
 

  

 
TO:    California Urban Water Conservation Council 
 
FROM:   Karly Gaynor, Water Resources Analyst 
 
SUBJECT:   BMP 1.3 
 
This memo is to inform the CUWCC of Western Municipal Water District’s meter testing 
and replacement policy. 
 

1. Western uses the customer billing system to track all installed meters by size, 

type, date installed, customer account type, and warranty information. 

 

2. Western has a yearly testing program of all meters for the wholesale division and 

all large meters over 3” for the retail division. These meters are tested annually 

and all necessary repairs are performed to maintain AWWA accuracy. 

 

3. Western has an annual program to assess the performance of meters for our 

retail division. 10% of the meters from each read route are evaluated annually for 

accuracy. All necessary replacements are made based on the test results. 



 

Ordinance 375 
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	WaterWastePreventionADescribeOrdinanceTerms: Prior to 2009, Western’s Ordinance 362 set rules and regulations governing water service and water users and prohibited water waste.  In 2009, Western adopted Ordinance 375, which established a Water Conservation and Supply Shortage Program.  The ordinance prohinits unreasonable use of water and requires Stage 1 baseline action and reduction measures which prohibit water waste activities at all times. It addresses water use for residential, commercial, industrial, agricultural, and governmental uses for activities including but not limited to; excessive irrigation, uncorrected leaks, washing down paved areas, car washing, use of water hoses and sprinklers, decorative fountains, swimming pools, and construction operations.  
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	WaterLossComments: The historical average for unaccounted water for Western is approximately 6 to 8 percent.  
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	WholesalePublicOutreach-List: Western Municipal Water District Wholesale
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	ContactWithMediaList: Western Municipal Water District Wholesale
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	WholesaleAgencyWebsiteUpdates: Western Municipal Water District Wholesale
	AgencyURL: http://www.wmwd.com/
	AgencyWebsiteUpdateDescrip: New articles frequently posted on homepage. Calendar continuously updated throughout the year with upcoming events, including conservation events and workshops (http://www.wmwd.com/calendar.htm). The "Conserve and Educate link" constantly updated with new and existing programs and links to tips (http://www.wmwd.com/conservation.htm). Rebate program updates on an as need basis.
	PublicOutreachComments: Western's community outreach is coordinated by its External Affairs Office, headed by an External Affairs Manager and four staff members. Outreach includes, but is not limited to, publicity via press releases and events, paid advertising, bill inserts, customer newsletter, website program brochures, speaker's bureau and cooperative partnerships with other retail agencies and other area partners.
	SocialMarketingProgramsDescription: Western's mascot is Drippy, a drop of water. The agency's website provides a link (http://www.wmwd.com/kids/index.htm) where children can interact with Drippy by playing games, puzzles and coloring. These games help explains water and how to use water wisely.
	MarketResearchTopic: 
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	CommunityConservationCommitteeNames: Water Education Advisory Council
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	MasterGardenersDescrip: UC Master Gardeners - Earth Night in the Garden, Contest
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	PartnerUtilitiesDescrip: Eastern Municipal Water District, City of Corona, Elsinore Valley municipal Water District, Jurupa Community Services District, Rancho California Water District, Riverside Public Utilities
	ConservationGardenDescrip: Western’s water conservation garden, Landscapes Southern California Styles, is located at 450 E. Alessandro Blvd. in Riverside. A 1 acre water conservation demonstration garden was designed to encourage public acceptance, desire for, and use of water-efficient landscape.
	LandscapeContestAwardDescrip: Western provides a Western Water-Wise Landscape Contest to recognize water-efficient residential landscapes (http://www.westernlandscapecontest.com/index.asp). The contest awards are: $1000 for first place, $750 for second place, and $500 for third place.
	WholesaleListImplementSchoolPrograms: Western Municipal Water District Wholesale
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	DescripMaterials: School Program is designed to encourage and assist educators as they teach students about water supply, distribution, reclamation, conservation and the future of water supplies. The material and services offered meet the requirements of the California Science Framework Addendum and are provided at no charge to participating teachers, schools and students, public and private.
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	DescripK6Materials: Water efficiency activity including: water cycle bracelet, earth ball, water story rock, and assembly-related material.
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	MaterialsDistribu7-12: 
	Descrip7-12Materials: Water efficiency material including: scout badges, solar-related sponsorship, and assembly program-related materials.
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	DescripWaterSupplierEdPro: Since 1995, Western Municipal Water District has offered educators in western Riverside County the opportunity to apply for grants for water-related projects. This widely popular program helps fund creative classroom projects that further a better understanding of water and the vital role it plays in the community. All teachers in Western's District, in both private and public schools in grades K -12, are eligible to apply for these grants (up to $700).
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